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Old Farmhouse Flowers Terms and Conditions: Workshops

Bookings

Workshop bookings are managed via Eventbrite, although direct bookings can be accepted. All
bookings are on a first come, first served basis and are only secured on payment of the full cost of
the workshop.

Cancellations and Refunds

A full refund will be offered if you need to cancel your place and you notify us 14 days or more in
advance of the workshop.

Refunds for places cancelled within 14 days of the workshop date will only be offered if we are
able to fill your place. Alternatively, you may arrange for someone else to attend in your place, if
this is the case then you must let us know as soon as possible and provide contact details for the
new attendee.

Changes

Whilst workshop details are correct at the time of publishing, we reserve the right to make
alterations to dates, times and workshop content should we face unforeseen circumstances.

If, through unavoidable circumstances, we have to cancel a workshop, all fees will be refunded in
full or transferred to another workshop.

We will not refund any other costs you may have incurred in advance or in preparation for the
workshop.

Liability

Whilst we will do everything in our gift to ensure your visit to Old Farmhouse Flowers will be an
enjoyable and safe one, we shall be under no liability whatsoever, for any loss, injury or damage to
workshop participants or their property.

Privacy Statement

We are committed to ensuring that your personal information is secure at all times. We have
physical, electronic and managerial security measures in place to safeguard your information.
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If you share your information with us, such as your name, phone number and email address, we
will only use it for the purpose for which it was given. We will not sell, distribute or lease your
personal information to anyone else unless you directly give us permission, or we are required by
law to do so.

If you have shared your information with us and then changed your mind and no longer wish us to
keep it, you can let us know at any time by emailing us at info@oldfarmhouseflowers.com and we
will remove your details from our records.
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